
 

Comm One Call Accounting JR 
Call Accounting Software for Business 
 

JR VERSIONS 
JR25 – Up to 25 Extensions 
JR50 – Up to 50 Extensions 
 

SOFTWARE FEATURES 
Tracks all Calls by Extension 
Automated Reports by Email 
Automated Dept Reporting 
Complete Detail Reporting 
Supports Multiple Sites 
Works on any Windows Version 
Supports Caller ID 
Support DNIS 
 

REPORTS AVAILABLE 
Detail Reports 
Summary Reports 
Traffic Reports 
Day/Week/Month Reports 
Month End Reports 
Authorization Code Reports 
DNIS Reports 
Call Center Reports 
Caller ID Reports 
Station File Reports 
File management Reports 
Rate Table Reports 
 

REPORT FORMATS 
ASCII Comma or Tab 
DBF File 
Excel XLS or XLSX File 
PDF File, RTF File 
Word .DOC File 
XML File, CSV File 
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COMM ONE – THE RIGHT TOOL FOR THE JOB 
     Our software can show you who is calling your business and who they are 
talking to.  We can show you who your employees are calling.  You will know 
that salespeople are working hard, that incoming call groups are handling your 
customer calls, and you can track down calls to or from any customer when a 
question arises.  You can stop worry about who is calling whom. We’ve got 
that covered for you. 
      

30+ YEARS EXPERIENCE IN CALL ACCOUNTING 
     Part of the reason why our software is so good is because of our experience 
in the industry.  We’ve been developing Call Accounting Software since 1989 
helping many companies just like yours.  We understand what information you 
need from your call reporting, and we know how to give that to you. 
      

WORLD CLASS TECHNICAL SUPPORT 
    With our complete on-line FAQ Help Screens, and live or remote technical 
support, we can make sure your system is meeting or exceeding your 
expectations.  If you ever need technical assistance, we are there for you.  
      

FREE DEMO – TRY IT TODAY 
     With our 30-day Free Demo you can try our software before you buy it.  We 
would be happy to let you take the software for a test-drive so we can show 
you how we can help your business. 
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